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NPABUTENLCTBO POCCUACKOW ®EOEPALIUK

NMOCTAHOBIEHMUE
oT 27 ceHTa6pA 2007 r. N 612

OB YTBEPXXOEHWUU NPABUN
NPOAAXU TOBAPOB AUCTAHUMOHHbLIM CITOCOB0M

Cnncok N3MeHsAILWUX AOKYMEHTOB
(B pea. NocTtaHoBneHus MNpasutensctea P® ot 04.10.2012 N 1007)

B cootBetctBUM C 3akoHoM Poccuitickon depepaumm "O 3awute npae notpedbutenen” lNpaButenLcTBo
Poccuiickon ®epepaumm noctaHoBNSET:
YTBepauTb npunaraemole NpaBuna Nnpoaaxu ToBapoB ANCTAaHLMOHHbLIM CNOCOBOM.

Mpeacepnatens MNpaButenscTea
Poccunckon denepaunmn
B.3YBKOB

YTBEPXKAEHDI

MocTtaHoBneHuem lMpaBuTenscTea
Poccuickon ®egepauun

OT 27 ceHTAbps 2007 r. N 612

NPABUIA
NPOAAXU TOBAPOB OUCTAHUMOHHbLIM CTOCOB0M

CnncoK M3MEHSILWNX JOKYMEHTOB
(8 pea. MNoctaHoBneHus MNMpasutensctea P® ot 04.10.2012 N 1007)

1. Hactoswwme [lpaBuna, ycrtaHaBnuBawowue MnOpAOOK MPoAaxu TOBAPOB AUCTAHUMOHHLIM CMOCOGOM,
perynupyloT OTHOLLIEHUS Mexay nokynatenem v npoAasLOM Npu NpoAake TOBAapOB AWCTaHLMOHHBIM CMOCOGOM Wt
OKasaHWW B CBA3WN C Takow NPOAaXeN yCryr.

2. OCHOBHbIE NOHATUS, UCMONb3yeMble B HacTosAwmx MNMpaBunax, 03HavarT cnegyoLlee:

"nokynatenb" - rpaxgaHuwH, MMEKLWUN HaMepeHue 3akasaTb WM npuobpectn nnbo 3akasbiBalOLLUNA,
nprobpeTarLLmin UM NCMOMb3YIOLWNA TOBapbl UCKMIOYUTENBHO AN NIUYHBIX, CEMENHbBIX, JOMALUHUX U UHBIX HYXA,
He CBSA3aHHbIX C OCYLLeCTBIEHMEM NpeanpuHUMAaTENbCKOM AeATENbHOCTY;

"npogaeey" - opraHus3auuMsi He3aBMCMMO OT €€ OpraHu3auMOHHO-NPaBoBOW OPMbl, a Takke
WHAMBUAOYaNbHbIA NPeanpuHMMaTesb, OCYLLECTBIAIOLWME NPOAaXy TOBApOB AUCTAHLMOHHBLIM CNOCOOOM;
"Nnpogaxa TOBApOB AUCTAHUMOHHLIM cnocobomM" - npogaxa ToBapoOB MO [AOrOBOPY PO3HUYHOM

Kynnu-npogaxu, 3aknioyaemMoMy Ha OCHOBaHWMM O3HAKOMIIEHUSI MOKynaTtens ¢ MpeasiokeHHbIM MNpoAaBLOoM
onuncaHvem ToBapa, CoAepXalLUMMCs B kKaTanorax, npocnekrax, byknetax nnbo npeacrtaBneHHbIM Ha POTOCHMMKAxX
unn  C  UCnonb3oBaHMEM  ceTeu MoYTOBOW  CBA3W,  CeTel  SNEeKTPOCBA3W, B TOM  u4ucne
NHOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTn "VIHTepHeT", a Takke ceTen CBSA3W ANs TpaHCnAauunM TernekaHanos
n (unNn) pagvMokaHanoB, WM  WHbIMKW  crocobamMu, UCKYalLWUMY  BO3MOXHOCTb  HEMOCPeACTBEHHOro
03HaKOMIIEHMS NOKynaTens ¢ ToBapom nmbo obpasLom ToBapa Npu 3akioyYeHUn Takoro JOroBopa.

(B pea. MNoctaHoBneHus MNMpasutensctea P® ot 04.10.2012 N 1007)

3. MNpwn npogaxe ToBapoB AUCTaAHLMOHHBIM CNIocob6oM npoaasel, 0653aH NpeanoXnTb MNOKynaTento ycnyru no
AoCTaBke ToBapOB NMYyTEM UX NEPECHINKN NOYTOBLIMU OTNPaBNEHUAMU UMW NEPEBO3KM C YKa3zaHUEM UCTONb3YeMOro
cnocoba gocTaBkM U Buga TpaHcnopTa.

lMpogaBey [OMmKeH COOOWWTL MOKynaTento O HeobXoAMMOCTM WCMOMb30BaHMSA KBanuguumMpoBaHHbIX
CneumanvcToB MO MOAKIMHOYEHNIO, HaragKke M Nycky B 9KCMMyaTauuio TEXHUYECKU CIIOXHbIX TOBapoB, KOTOPbIE NO
TEXHUYECKMM TpeboBaHuAM He MoryT ObiTb MyweHbl B 3Kcnnyatauumio 6e3 yyactmss COOTBETCTBYHOLLMX
cneumnanmcTos.

4. TepedveHb TOBapoB, NpodaBaeMbiX AWCTAHLMOHHBIM CMOCOOOM, M OKa3biBaeMblX B CBSI3W C Takon
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npogaxew ycnyr onpegensercs NpoaasBLIOM.

5. He ponyckaetcs npogaxa AWMCTAHUMOHHbIM CNOCOBOM ankorofibHOM MpoaykuuMu, a Takke TOBapoOB,
cBobogHasn peanusauns KOTOpbIX 3anpeLleHa unm orpaHn4yeHa 3akoHogartenscteoM Poccuinckon degepauun.

6. Hactosawume MNpasuna He NPUMEHSAIOTCH B OTHOLLEHUN:

a) pabot (ycnyr), 3a uckniodeHmeM paboT (ycnyr), BbINOMHSAEMbIX (OKa3biBaeMbiX) NPOAaBLOM B CBS3U C
npogakew ToBapoB ANCTAHLMOHHBIM CMNOCOGOM;

0) npogaxu ToBapoB C MCMNOJIb30BaHNEM aBTOMATOB;

B) JOrOBOPOB KyMM-NpoAaxw, 3aKnoYeHHbIX Ha Toprax.

7. MNMpopasey He BnpaBe 6e3 cornacus NokynaTensl BbIMONHATb OOMNOMHUTENbHble paboThl (OkasbiBaTb
ycnyru) 3a nnaty. [Mokynatens BApaBe OTKa3aTbCs OT Onnatbl TakMx paboT (ycnyr), a ecnv OHW onfadeHbl, TO
nokynarens Brnpase noTpeboBaTtb OT NpoAasLa Bo3BpaTta yninavyeHHON CyMMbI.

8. TllpomaBey [omKeH [0 3akNiOYeHMs [J0roBopa PO3HUYHOM  KyNnu-npofaxu (ganee - [O0roBop)
npegocTaBMTb MokynaTento uHdopmaumio o6 OCHOBHbLIX NOTPebuTenbLCKMX CBOWCTBaX ToBapa M agpece (mecTe
HaxoxaeHus) npodasLla, O MecTe M3roTOBNEHUS ToBapa, MONHOM (PUPMEHHOM HauMeHOBaHWW (HaumMeHOoBaHWK)
npogasua, O ueHe u 06 ycnosusx npuobpeTeHns ToBapa, O ero AOCTaBKe, CpoKe Crnyxbbl, CpOKe rogHOCTU U
rapaHTUHOM CPOKe, O MopsgKe onnaTtbl ToBapa, a Takke O CPOKe, B TeYeHMe KOTOPOro AeNCTByeT NpeanoxeHue o
3aKMYEHMM JOroBopa.

9. lNpoaaBeL, B MOMEHT JOCTaBKu ToBapa 0053aH AOBECTW OO CBEOEHUS MoKynaTens B NMCbMEHHON hopme
crnepywoLyo MHOpMaLUmio (Anst UMNOPTHLIX TOBApPOB - Ha PYCCKOM SA3bIKE):

a) HaMeHOBaHWe TEXHUYECKOro perfamMeHTa unmn nHoe obo3HavyeHue, yCTaHOBMEHHOE 3aKOHOAATENbCTBOM
Poccuiickon ®egepauum O TEXHUYECKOM pPErynupoBaHMM U CBUAETENbCTByOLlee 06 obasaTtensHoM
NOATBEPKAEHUN COOTBETCTBUSA TOBapa;

0) cBegeHnst 06 OCHOBHBLIX MOTPEOUTENBCKMX CBOMCTBaX ToBapa (paboT, ycnyr), a B OTHOLIEHUM NPOOYKTOB
nUTaHWs - cBedeHnss O cocTaBe (B TOM 4MCre HavMeHOBaHWe WCMOMb30BaHHbIX B MpOLEcce M3rOTOBMEHUS
NPOAYKTOB MUTaHWSA MULLEBbIX A06aBOK, OMONOrMyeckn akTMBHbIX J06aBOK, MHOPMALMS O HAaNM4YUK B NMPOOYKTax
MATaAHNS KOMMOHEHTOB, MOMYYEHHbIX C MNPUMEHEHUEM TEeHHO-UHXEHEePHO-MOANDULNPOBAHHBIX OpPraHU3MOoB),
MUALEBON LIEHHOCTW, Ha3HayeHwun, o6 YCNoBUAX MPUMEHEHUS W XPaHEeHWs MPOAYKTOB MuTaHus, O cnocobax
N3roTOBIEHUsI TOTOBLIX Gntog, Bece (0ObeMe), gaTe M MecTe M3rOTOBIIEHMS U YNAKOBKM (pacthacoBKM) NPOAYKTOB
NUTaHNs, a Takke CBEOEHUSI O MPOTUBOMOKA3aHUSAX ANS UX NMPUMEHEHUS NPU OTAENbHbIX 3a00NeBaHNSX;

B) LeHa B pyOnsix 1 ycrnoBusi NnpuobpeTeHus ToBapa (BbINONHEHUS paboT, okazaHus ycnyr);

r) cBedeHns O rapaHTUNHOM CPOKe, eCr OH YCTaHOBIEH;

) npasuna n ycnosus acdeKTUBHOro 1 6e3onacHoro MCnonb30BaHWs TOBapoB;

€) CBeQleHNs O CPOKe CrnyxObl NN CPOKE rOAHOCTU TOBapPOB, a Takke CBedeHUS O HeobXoaNMbIX OENCTBUAX
noTpebuTens No NCTEYEHMN yKa3aHHbIX CPOKOB Y BO3MOXHBIX MOCHEACTBMAX NPU HEBBINONIHEHMN TakMX OEACTBUN,
€Cnv TOBapbl MO UCTEYEHMM YKa3aHHbIX CPOKOB MPEACTaBSAT OMACHOCTb AN XKWM3HW, 300pPOBbS M UMYLLECTBA
MoKynaTens uinM CTaHOBATCS HEMPUIOAHLIMU A1 UCMOJNIb30BaHUA NO Ha3HAYEHMIO;

X) MecTo HaxoxaeHusi (agpec), PUPMEHHOe HauMeHoBaHWEe (HauMeHoBaHWE) u3rotoBuTens (nNpoaasua),
MECTO HaxoXaeHus (agpec) opraHusaumu (opraHusauuin), YnorIHOMOYEHHOW u3roToBuTenem (MpogaBLOM) Ha
MPUHATME MpEeTeH3un OT MoKynaTenewm v MNpoM3BOASLLEN PEMOHT UM TexHuyeckoe obcnyxmBaHue ToBapa, AN
MMMNOPTHOro TOBapa - HAUMEHOBaHWE CTPaHbI MPONCXOXAEHUS TOBapa;

(nn. "x" B pea. NoctaHoBneHus MpaBuTtenbctea PO ot 04.10.2012 N 1007)

3) cBegeHus 06 006sa3aTensHOM  MOATBEPXAEHUM COOTBETCTBMS TOBapoB  (ycnyr) ob6s3aTenbHbIM
TpeboBaHuaM, obecneunsatowmm Mx 6e30MacHOCTb AN XWU3HW, 340POBbS MOKynaTens, okpyxawwen cpedbl U
npegoTBpaLleHne NpUYMHEHs Bpeda MMyLLECTBY NoKynaTens B COOTBETCTBMU C 3akoHoAaTenbcTBoM Poccuiickon
depepaumu;

1) cBedeHMS O NpaBuax NPOAaXN TOBApPOB (BbINOMIHEHUSA paboT, OKasaHWUs yCnyr);

K) cBeOEHMsI O KOHKPETHOM fu1Le, KOTopoe OyAeT BbIMONHATbL paboTy (okasbiBaTb yCnyry), n uHdopmaums o
HeM, ecrnv 3To UMeEeT 3Ha4YeHne ucxoasa U3 xapakrepa paboTbl (ycnyru);

n) nidopmaums, npegycMoTpeHHas nyHktamu 21 n 32 Hactosawmx MNpasun;

M) uHdopmaums o6 sHepreTnyeckorm 3pdPEKTUBHOCTU TOBApOB, B OTHOLUEHWM KOTOpbIX TpeboBaHume o
HanMuuM Takom MHopmauun onpegeneHo B COOTBETCTBUMM C 3akoHopaTenbctBoM Poccuiickon depepauun ob
aHeprocbepexxeHnn N 0 NOBbILLEHUN IHEPreTUYecKkon ahPeKTUBHOCTL.

(nn. "m" BBegeH NoctanoBneHnem lMpasutensctea PP ot 04.10.2012 N 1007)

10. Ecnn nprobpeTaemblii Mokynatenem ToBap Obin B ynoTpebneHun unm B HEM YCTPaHSNCH HeJoCTaToK
(HepocTaTku), MoKynaTento JoImkHa ObITe NpegocTaBneHa nHgopmaums 06 aTom.

11. VHdopmauna O ToBape, BKMOYas YCIOBMS €ro dKcnnyatauuu 1 npasBurna XpaHeHus, JOBOAMTCA OO0
nokynartensi nyTeM pasMeLleHust Ha TOBape, Ha 3MNEKTPOHHbIX HOCUTENSNAX, NpUKNagbiBaeMblX K TOBapy, B CaMOM
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ToBape (Ha ONeKTPOHHOW nnaTe BHYTPW ToBapa B pasfdene MeEHI0), Ha Tape, ynakoBke, Apnblke, 3TUKETKe, B
TEXHNYECKOW AOKYMEHTaLUN UK MHBIM CMOCOBOM, YCTaHOBNEHHLIM 3aKkoHoAaTenscTBOM Poccuiickon depepaunu.
(B pea. NoctanoBneHus MNpasutensctea P® ot 04.10.2012 N 1007)

CeefgeHua o6 obAsaTenbHOM NOATBEPXOEHUU COOTBETCTBMSA TOBApPOB NPEACTaBnAlTCS B MNopsake wu
cnocobamu, KOTopble yCTaHOBMEHbI 3akoHoAaTenbCcTBOM Poccuiickon ®efepaumm o TEXHUYECKOM perynnpoBaHmu,
M BKMNoYalT B cebsi cBegeHUs O HOMepe [OKyMeHTa, MOATBEPXOAlLEero Takoe COOTBETCTBME, O CPOKe ero
Oencteusi n 06 opraHvsaumn, ero BblaaBLLEN.

12. lNpegnoxeHve ToBapa B €ro onucaHuu, obpalleHHOe K HeonpedeneHHOMY Kpyry nuvy, npu3HaeTcs
nybnunyHom odepTon, ecnv OHO AOCTAaTOYHO ONPEAENEHO U COAEPXKUT BCE CYLLECTBEHHbIE YCITOBMS JOrOBOPA.

Mpogasey 00s3aH 3akniO4YUTb SOrOBOP C MOObLIM MWLOM, BbIpasvBLUMM HaMepeHue npuobpectn ToBap,
npeanoXeHHbIN B ero onncaHmu.

13. MNpogaeey, 06513aH MHOPMUPOBATL NOKyMNaTens O CPoke, B TEYEHNE KOTOPOro AeNCTBYET NpeanoxeHune
0 Npogaxe ToBapa AMUCTaHUMOHHBIM cnocobom.

14. B cny4ae ecnv nokynaTens nepegaeT npoaasLy coobLieHne o CBOEM HamepeHun npuobpecTtn ToBap, B
coobLLEeHUN JOMKHbI BblTb 06A3aTENBHO YKa3aHbl:

a) nonHoe hMpMEHHOEe HauMeHOBaHMe (HanmeHoBaHMe) 1 agpec (MecTo HaxoxaeHus ) npogasua, pamunus,
UMS, OTYECTBO MOKyMnaTens WUnu ykasaHHOro MM nuua (nonyyartens), agpec, No KOTOpPoOMy crnegyeT AO0CTaBUTb
ToBap;

0) HaMMeHOoBaHWe ToBapa, apTUKyJ, Mapka, Pa3HOBUAHOCTb, KONMYECTBO NPEAMETOB, BXOAALLMX B KOMMMEKT
nprvobpeTaemoro ToBapa, LieHa ToBapa;

B) BMA ycnyru (Npy NpegocTaBneHnn), BpeEMs ee UCMOJTHEHUS U CTOUMOCTb;

r) obs3aTenbCcTBa NOKynaTens.

15. TlpeanoxeHne nokynaTtens O Mepecbifike TOBAapOB MOYTOBbIM OTMpaBneHnem B agpec "[o
BocTpeboBaHMa" MOXET BbITb MPUHATO TOMBKO C COornacus npoaasua.

16. MNpopgasey fomkeH obecneyvBaTb KOH(PMAEHUMANBbHOCTb MEPCOHarnbHbIX AaHHBIX O MOKynaTene B
COOTBETCTBMM C 3aKkoHoAaTenscTBoM Poccunckon ®egepaumm B 0611act nepcoHarnbHbIX AaHHbIX.

17. OpraHusauus, OCyLECTBASIOWAS NPoAaxy TOBAapOB OUCTAHUMOHHBIM CMOCOOOM, npeaocTaBnsieT
nokynartento katanoru, OykneTbl, nNpocnekTbl, doTorpacdoun wnu Jpyrne MHQOPMAaLMNOHHBIE MaTepuansl,
cofep)kalime nonHyt, JOCTOBEPHYIO U AOCTYMHYK MHOpMaLMIO, XapakTepuaytoLLylo npeanaraemMblin ToBap.

18. Obsa3aTenscTBa nNpoAaBua Mo nepefadve ToBapa W MHble 006s3aTenbCTBa, CBA3aHHbIE C Nepefaven
TOBapa, BO3HMKAOT C MOMEHTa MornyYyeHus NnpoaaBLIOM COOTBETCTBYIOLLEro coobLleHNss noKynaTens o HamepeHu1
3aKn4YnTbL JOroBOP.

19. TlpopaBey He BnpaBe npeanaraTe NOTPebuTento ToBapbl, HE YyKasaHHblIE B MNepBOHAYarbHOM
npeanoXXeHn TOBapoB K Npogaxe.

He ponyckaetca nepegada noTpebuTenio TOBapoB, He COOTBETCTBYWLIMUX MpeaBapuTenbHOn
OOrOBOPEHHOCTM, ECNN Takasi nepegava conpoBoXxaaeTca TpeboBaHnem ob onnare TOBapoB.

20. [JoroBop cuuTaeTCcs 3aKMYeHHbIM C MOMEHTa Bbi4ayu NPOAABLOM MOKynaTento KacCoBOrO WIN
TOBapHOro 4eka nmMbO MHOrO [OOKYMeHTa, MOATBEPXAalolero onnaty ToBapa, WM C MOMEHTa MOony4YeHus
npogaBLIOM COOBLLIEHNSA O HAMEpPEHUN NoKynaTens npnuobdpecTun ToBap.

Mpn onnate TOBapoB nokynatenem B 6e3HanuuHoM dopMe WM Npoaaxe TOBApPOB B KpeauT (3a
UCKMIOYEeHMeM onnaTtbl C WCMOnb3oBaHMeM BGaHKOBCKMX MNNATEeXHbIX KapT) npodaBel 06s3aH noaTBepavTb
nepegadvy ToBapa nyTem COCTaBMeHUs HaknagHoM Unu akta caayn-npyMeMkun Toeapa.

21. MNokynaTenb BnpaBe O0Tka3aTbCs OT ToBapa B Ntoboe Bpems O0 ero nepeaayu, a nocrne nepegaym tosapa
- B TeyeHue 7 OHeN.

B cnyyae ecnu mHdopmaumsa o nopsigke M Cpokax Bo3BpaTa ToBapa Hagnexallero kadyectsa He Obina
npegocTaBneHa B NMMCbMEHHON hopMe B MOMEHT [OCTaBKM ToBapa, NokynaTtenb BnpaBe OTKasaTbCs OT ToBapa B
TeyeHne 3 MecsaLeB C MOMEHTa Nepeaayn ToBapa.

BosBpaT TOBapa Hagnexawlero kadectBa BO3MOXEH B Crly4yae, €CnvM COXpaHeHbl €ro TOBapHbIA BUA,
noTpebuTenbckMe CBOMCTBA, a Takke OOKYMEHT, MOATBEPXKOAIOLLMIA DaKT 1 YCNOBUSI MOKYMKN yKa3aHHOro ToBapa.
OTtcyTcTBME y MOKynaTens yKa3aHHOrO [AOKYMEHTa He §uvWaeT ero BO3MOXHOCTM CCbiNaTbCsl Ha Apyrue
AokasaTtenbcTBa npuobpeTeHns ToBapa y AaHHOro npoaasua.

Mokynatens He  BNpaBe OTKa3aTbCA OT  TOBapa  Hagnexawero  KayecTBa, WMelOLWEro
WMHAMBUAOYanNbHO-ONpPeAeneHHble CBONCTBA, €CMM yKa3aHHbI ToBap MOXEeT ObiTb MCMNONb30BaH MCKIHOYMTENBHO
npuodpeTaroLLnm ero noTpeduTenem.

Mpu oTka3e nokynartens oT ToBapa NpogaBeL, AOMMKEH BO3BPATUTb eMy CYMMY, YMIa4YeHHYI0 nokynaTtenemM B
COOTBETCTBMM C AOrOBOPOM, 3@ WUCKITOYEHMEM pacxogoB NpodaBua Ha AOCTaBKy OT NOKynaTens BO3BPaLLEeHHOro
TOoBapa, He no3gHee Yyem vepes 10 gHel ¢ gaTbl NPeabABNEHUs NOKynaTerneM COOTBETCTBYOLWEro TpeboBaHus.
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22. B cny4dae ecnu O0OroBop 3akMi4eH C yCroBMEM O [OCTaBke ToBapa nokynartento, npoaasel, o6sa3aH B
YCTaAHOBMEHHbIN AOrOBOPOM CPOK OOCTaBUTbL TOBap B MECTO, yYKa3aHHOE MoKynaTeremM, a ecnu MecTo JOCTaBKU
TOBapa nokynatenem He ykasaHo, TO B MECTO ero XutenbcTBaa.

[na poctaBku TOBapoB B MECTO, YKa3aHHOe Mokynarternem, npoAasBeL, MOXET UCNONb30BaTb YCNyrn TpeTbUx
nuy, (¢ obssaTtenbHbIM MHGPOpMUpoBaHMEM 06 3TOM NMoKynaTtens).

23. Npopaasey 0b6s3aH NnepegaTb TOBap NoKynaTernto B NOPsiAKE U CPOKK, KOTOPbIE YCTaHOBIEHbI B OrOBOpE.

Ecnn B goroBope Cpok AOCTaBkM ToBapa He OMNpedeneH U OTCYTCTBYT BO3MOXHOCTW OnpeaenvTb 3TOT
CPOK, TOBap JoMmKeH ObITb NepefaH NpoAaBLOM B pa3yMHbIN CPOK.

0O06na3aTenbCTBO, HE UCMONTHEHHOE B Pa3yMHbIW CPOK, NpodaBeLl, AOSMKEH BbINOMHWUTL B 7-OAHEBHBIN CPOK CO
OHSA NpegbsaBeHns nokynarenem TpedoBaHMs O ero NCMONTHEHUM.

3a HapylleHve NpoAaaBLOM CPOKOB nepefayy ToBapa nokynaTento npoaasBeL, HeCeT OTBETCTBEHHOCTb B
COOTBETCTBMM C FpaxXaaHCKMM 3akoHoaaTensCcTBoM Poccunckon denepaumn.

24. B cny4yae ecnu gocTtaBka ToBapa npov3BefeHa B YCTAHOBMEHHbIE JOFOBOPOM CPOKU, HO TOBap He Obin
nepegaH nokynartenoo Mo ero BMHEe, Nnocreayollas gOocTaBka NMpPOM3BOAUTCH B HOBbIE CPOKW, COrMAacOBaHHbIE C
npoAaBLOM, MOCre NOBTOPHOM onniaTel MOKynaTenem cTOMMOCTHM YCIyr No JOCTaBKe ToBapa.

25. lMpopaBel ob6s3aH nepefaTb MNoOKynaTentd ToBap, KayeCTBO KOTOPOro COOTBETCTBYET [AOrOBOpPY U
nHdOopMaL MK, NPeacTaBIEHHOW NOKyNaTemNo Npu 3akmnioYeHun JOroBopa, a Takke MHdopMauumn, JoBeAEHHON A0
€ro CBeZleHUs Npu nepegave ToBapa (B TEXHUYECKON JOKYMEHTauUUW, NpunaraemMon K ToBapy, Ha 3TUKETKax, NyTem
HaHeCceHNs1 MapKMPOBKKU MO0 MHbIMK cnocobamu, NpeayCMOTPEHHBIMU AN OTAENbHBIX BUAOB TOBApPOB).

Mpu oTcyTCTBUM B JOrOBOPE YCINOBUIM O KavyecTBe ToBapa npoaasel, 06s3aH nepeaatb MNOKynaTento ToBap,
NPUrogHbIN ANs Lenen, Ansa KoTopbiX TOBap Takoro poga obbl4HO UCMONb3YeTCs.

Ecnn npogasey, npu 3aknoyeHUn [oroopa Obin MOCTaBMEH MOKyrnaTeneM B U3BECTHOCTb O KOHKPETHbIX
uenax npuobpeTeHnst ToBapa, npogaeel, 0b6s3aH nepedartb NOKynaTento ToBap, NPUroAHbIN ANSA UCMONb30BaHUA B
COOTBETCTBMM C 3TUMU LENSAMM.

Ecnv unHOe He npegycMOTpPEHO [OroBopoM, MpogaBel, 00s3aH OAHOBPEMEHHO C nepefadven ToBapa
nepegatb MOKynaTenk COOTBETCTBYHOLIME MNPUHALMEXHOCTM, a Takke OTHOCSALIMECA K ToBapy [OOKYMEHTbI
(TEXHWYEeCKUn nacnopTt, CepTUPUKAT KavyecTBa, MHCTPYKUMIO MO JKCniyatauuum W T.M.), NpedycMOTpPEHHble
3akoHogaTtenbcTBoM Poccuinckon depepauun.

26. [locTaBneHHbIN TOBap nepefaeTcst NOKynaTesno No MECTY €ro XUTENbCTBA UM UHOMY YKa3aHHOMY UM
agpecy, a npu OTCYTCTBMM MoKynatens - nobomy nuuy, npegbsBUBLLUEMY KBUTAHLMIO WM MHOW [OKYMEHT,
NOATBEPKAAIOLLMIA 3aKMHYEHNE A0roBopa Unv odhopMIreHne JOCTaBkM ToBapa.

27. B cnyyae ecnu nokynatento nepefaeTtcs TOBap C HapyLleHWeM YCrOBUW O0roBopa, KacarLuxcs
KOnmMyecTBa, acCoOpTUMEHTa, KayeCcTBa, KOMMMEKTHOCTU, Tapbl N (UNK) yNakoBKM TOBapa, NMOKynaTenb MOXET He
nosgHee 20 gHen nocrie NoslydeHunst ToBapa M3BECTUTL NpoAasua 06 3TUX HapyLUEHUSIX.

Ecnu obHapyxeHbl HegocTaTku ToBapa, B OTHOLLEHMU KOTOPOro rapaHTUMHbLIE CPOKU UM CPOKM FOOHOCTU He
YyCTaHOBMEHbI, MOKyNnaTenb BpaBe NpeabaBuTb TpeboBaHMS B OTHOLLEHMM HEOOCTATKOB TOBapa B pa3yMHbIN CPOK,
HO B npegenax 2 net coO OHA Mepedaynm ero nokynatemnto, ecnvu Gonee OnutenbHblE CPOKM HE YCTaHOBMEHbI
3aKOHaMu Uy OroBOPOM.

MokynaTenb Takke Bnpase NpeabsiBUTb TpeboBaHWs K MpoAaBLy B OTHOLLEHWM HeOOCTaTKoB ToBapa, eCriv
OHU OBHapYXeHbl B TEYEHME rapaHTUMHOIO CpoKa UMM Cpoka rogHoCTU.

28. lMokynaTenb, KOTOpOMY MpoOAaH TOBap HeHaanexallero kadecTtBa, ecnv 370 He Obino OoroBopeHo
npogasLOM, BripaBe Nno cBoemy Bblbopy noTpeboBaThb:

a) 6e3B03Me3QHOr0 YCTpaHeHUs HeAOCTaTKOB TOBapa WM BO3MELLEHUS PAacXOAOB Ha WX uUcnpasreHve
nokynaTenem unv TpeTbMM NULIOM;

6) copa3mMepHOro yMeHbLLEHUSI MOKYMHOW LiEHbI;

B) 3aMeHbl Ha TOBap aHamnornyHonW mapku (MoAenu, apTuKyna) WM Ha TakoW Xe ToBap APYron Mapkwu
(mogenu, apTukyna) ¢ COOTBETCTBYHOLLMM NepepacyeToM MOKYMHOW LeHbl. [1py 3TOM B OTHOLUEHMU TEXHUYECKU
CMNOXHbIX M [JOPOroCcTOSsLMX TOBapoB 3TW TpeboBaHMSA MNoKynaTenst MOAnexaT YOOBNETBOPEHUIO B Cry4ae
0BHapyXeHUs CyLLIECTBEHHbIX HE4OCTATKOB.

29. MNokynaTenb BMeCTO NpeabsBreHns TpeboBaHWi, yKasaHHbIX B MyHKTe 28 HacToswmx [Npasun, Bnpase
oTKasaTbCs OT UCMONHEHWsA goroBopa W notpeboBaTb Bo3BpaTa ynnavyeHHoW 3a ToBap cyMmbl. [1o TpeboBaHuio
npoAaBsLa 1 3a ero CYET NoKynaTenb JOIMKEH BO3BPaTUTL TOBAp C HEAOCTaTKaMMm.

MokynaTenb BnpaBe Takke NoTpeboBaTb MOSIHOO BO3MELLEHUS YObITKOB, MPUUYMHEHHBIX €My BCneacTeue
npodaxu TOBapa HeHaanexaiwlero kadectBa. YObITKM BO3MELLAOTCS B CPOKW, YCTAHOBIEHHble 3akoHOM
Poccuiickon ®egepaumm "O 3awmTe npaB notpedbutenein” ans yaoBNeTBOPEHUS COOTBETCTBYHOLLMX TpeboBaHUN
nokynaTens.

30. Mpu oTkase npoAaBua nepefaTtb TOBap MOKynaTerfb BrpaBe OTKA3aTbCA OT MCMOSIHEHUS JOrosopa U

KOHcyanaHTnHI-OC www.consultant.ru CtpaHnua 513 6

HageXHasa npaBoBas noaaepXxka


http://www.consultant.ru/
http://www.consultant.ru/

MocTtaHoeneHue MpasuTtensctea PP ot 27.09.2007 N 612
(peq. ot 04.10.2012)
"O6 yTBepxxaeHum MNpaBun npogaxu ToBapoB AUCTAHLMO. ..

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 18.08.2016

notpeboBaTb BO3MELLEHUS NPUYMHEHHbIX YObITKOB.

31. Tllpn Bo3BpaTe TOBapa HeHagnexawero kadyecTBa OTCYTCTBUME Yy nokynaTens [JOKYMeHTa,
noareepxaatowero akt M YCcroBus MOKYMNKM ToBapa, He nuaeT ero BO3MOXHOCTM CCbhinaTbCA Ha Apyrue
AokasaTtenbcTsa npuobpeTeHns ToBapa y npodasua.

32. NHdpopmauus o nopsgke n cpokax Bo3BpaTta ToBapa NoTpebutenemM AOmKHa cogepxaTb:

a) agpec (MecTo HaxoXaeHusl) NpoAasLa, Mo KOTOPOMY OCYLLECTBNSAETCH BO3BpaT TOBapa;

0) pexum paboTbl NpoaaBLa;

B) MakcumarbHbIA CPOK, B TEYEHWE KOTOPOro TOBap MOXET ObiTb BO3BpaLLEH NpoAasuy, UM MUHUMAbHO
YCTaHOBIEHHbI CPOK, MPeayCMOTPEHHbIN MYHKTOM 21 HacToswmx Mpasun,

r) npegynpexgeHne o HeoOXOAMMOCTU COXpaHEeHWs TOBapHOro Buaa, NoTpebuTenbCKMx CBOWCTB ToBapa
Hagnexallero kadyectBa OO BO3BpaTa €ro npojasuy, a Tawkke AOKYMEHTOB, MOATBEpXOaloLnX 3aknioyveHune
Aorosopa;

) CPOK 1 NOpsiAOK BO3BpaTa CyMMbI, yrnavYeHHON nokynaTenem 3a ToBap.

33. lNpu BO3BpaTe nokynaTtenem ToBapa Haanexallero kavyecTtBa COCTaBMSAKTCA HaknagHasi uUnuM akT o
BO3BpaTe TOBapa, B KOTOPbIX YKa3bIBAKTCS:

a) nonHoe hMpMEHHOE HanMeHoBaHue (HaMMeHoBaHue) NpoAaBLUa;

0) dbamunus, nms, OT4ECTBO MOKyNaTens;

B) HaMMeHOBaHWe TOBapa;

r) 4aThbl 3aKMYEHNs JOroBopa U nepejayn ToBapa;

) cymma, nognexatias Bo3spary;

€) nognvcuy npoAasua v nokynatens (npeacraBuTenst nokynarens).

OTKa3 nnu ykrnoHeHwe npogasLa OT COCTAaBIEHWS HakMNagHOW MMM akTa He NuwakrT rnokKynatens npasa
TpeboBaTb BO3BpaTa ToBapa v (unu) Bo3Bparta CyMMbl, YNa4yeHHON NoKynaTenem B COOTBETCTBUM C JOTOBOPOM.

34. B cnyyae ecnu BO3BpaT CyMMbl, YMMAayeHHOW MOKynaTteneM B COOTBETCTBUM C [AOroOBOPOM,
OCyLLEeCTBMAETCA HEOOHOBPEMEHHO C BO3BpaToOM ToBapa MOKynaTeneMm, BO3BpaT YKa3aHHOW CyMMbl
OCyLLeCTBNAETCH NPoAaBLOM C COrnacusi nokynatens OgHUM K3 CrieQyloLmnx crnocobos:

a) HaNMMYHBIMUN OEHEXHBbIMWN CPeacTBaMU NO MECTY HaxOXAeHUs1 NPOAaBLa;

©) NoYTOBLIM NEPEBOAOM;

B) NyTeM MepeyvncrieHnst COOTBETCTBYIOLLEN CyMMbl Ha BAHKOBCKUIA UM UHOWM CYET MOKynaTens, ykasaHHbIV
nokynarternem.

35. Pacxogbl Ha ocyulecTBneHne BO3BpaTa CYMMbl, YMMayeHHOW MNOKynaTtenem B COOTBETCTBUM C
OOroBOPOM, HeCeT npoaasel.

36. Onnata ToOBapa nokynatenem nyTemM nepeBoda CPeACTB Ha CYeT TPeTbero nuua, ykasaHHoro
npogaBLOM, He 0cBOOOXAaeT npodaBua oT 0653aHHOCTU OCYLLIECTBUTL BO3BPAT yMNiayeHHON Nokynarenem cyMmbl
npu BO3BpaTe NoKynaTenem ToBapa Kak Haanexallero, Tak U HeHagnexalero kKayecTsa.

37. KoHTponb 3a cobntogeHmeM Hactoswux Npasun ocywectensietca ®enepanbHoi cryxoom no Haasopy B
cdepe 3awwmTel NpaB notTpebutenen n bnarononyyns Yenoseka.

(n. 37 B pea. NoctaHoBneHus MNpaButensctea PO ot 04.10.2012 N 1007)
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